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Interior design of medical environs has hécnrri‘é”'a"ﬁ’ﬁ? differentiat
in today's competitive healthcare business, says SAEED ZAKI
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design of healtheare environments. Designers are
s o cater to the technical needs of
pital or clinic, but also 1o the specific cul-

and n:]i._g_'ml_l:: -,Ii'.'crﬂir_l.' and ne=ds af the gl-..-.:-.tl
patient, whether originating from the East, Middle
E-ast or West. To add to the complexity, the role of
ior design has gained further importance in

1enk of healtheare facilities on the back

required ne

rch sugpesting that a carefully designed en-

nment enhances a patient’s recovery.
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Finally, technological advancement in itself fur-
thermore dictates thae desgners mus 1 integrate
machinery, ",!_".-I.-J.]_,:l.‘[:i- and devi within the |-il.'i.|'1|::l-'
design, without making them an overbearing fea-
ture for the users, staff and paticnts alike.

Global patient needs differ significantiy, due to

cultural diversity, ethnic backgrounds and religious
one culmaral her-

beliefs. The customs and norm:
itage may well vary vastly and contrastively from
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Enhancing amvironment:
Healthcare facilities of
today portray the look

and feal of a hotel
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Stylish desigr;
Bumrngrad Atrium
Building (balow} and a
consultation room at
Simo Darby Madical
Cantre in Ruala Lumpur

another. Therefore, the healtheare facilities of oday
increasingly portray the look and feel of the hospi-
taliy industry,

METICULOUS PLANNING

Successful hospitals, nowadays, ook more like
hotels with clean, crisp, well-designed lobby areas,
attractive and diverse food and E'levnng'n: outlers
hesurious waiting spaces, well-lit and stylishly-
dl::i-iﬁncd corridors, and more importantly modern,
spacious and inviting consulting and patient rooms,

I:'.l:l:t.-rlng the main Il'&-'bh:.' area of o modern hos-
pital, these days, equates to entering the lobby of
a hoel.

Several hospitals recendy desipned by dwp |
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design worldwide partnership, including the fa-
mous  Bummungrad International Hospital in
Bangkok, Thailand, Seven Hills Hospital in
Mumbai, India, and Sime Darby Medical Centre,
in Kuala Lumpur, Malaysia, reflect this most viv-
idly. The selection and application of colours, art
and furnitare have been completed with a taste of
h-::sp&l:.'lir}' and meticulous conzsideration of clini-
cal hospiral environment needs, bringing abour an
overall ambience that has set a new design trend in
the healthcare secror

{:nn:ultinlg O are -ﬂcsiy&cd o Dok like mocl-
ern offices, with the integration of technology and
gadgets, discreetly but readily available. Patient
rooms are created similarky o hotel puestrooms,




with all of the necesary amenities 1o make the
patient’s stay in hospital a5 comfortable as poss-
ble. Ome of the key changes in patient rooms is the
headboard design, Traditionally, the wall behind
the patient’s bed is littered with medical equipment
;J_|:.|]1!.-.||_‘|H|_‘.l!-:. SECVINE a5 4 Constant reminder of the
patient’s reason for being there. By designing this
elemeint |,n|:r::|'|||:i.-'.':-:|'lii|H:|.'r to hide those devices within
a panel, not only makes the room look cleanes, but
has also been shown to redice patient stress levels.
A discreer bedside control panel to control light,
television, DVD players, air-conditioners, curtaing,
nurse=call, further improves the patient experience.

Addressing cultural concerns, the hospital needs
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The role of interior design has
gained further importance

in the development of
healthcare facilities on the
back of research suggesting
that a carefully designed
environment enhances a
patient recovery

A taste of -
Seven Hills Hospitad In
Mumbal [below) and
SOME atrium lounge
abrium
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tor provision facilities, such as food and beverages
outlets that respect various dietary requirements,
prayer rooms for different religions, relaxation area
options, some sizeable enough for overseas patients
travelling with a large entourage, and tqu.i].l:l-' ifm=
portant counselling rooms for out-patients.

ARTWORKS

The use of art and artworks in healtheare i3 an-
other environment enhancing element. Based on
research findings, it has been shown that appropri-
ate art further aids in creating a relaxing environ-
ment conducive to healing and reduced stress for
pa;ri:nl:s and visitors, Various areas of the ]:-ns,piﬂl
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benefit from careful art selection of and purposeful

interior décor.

The n]:-pli.,':l.l'i-:m af colaarr i3 another aspect in thie
hospital design that requires exmcting considern-
tion, since colour can influence mental and emo-
tigmal vser behavios, which in the healtheare arenas
is cruckal. Designers now look to research, when
selecting suitable colours for various areas, Colour
i represented not just in paint used, but also as an
inherent property af selected material and fniches,
which when correctly combined can facilitate navi-
gation, reduces stress and augment a sense of con-
fidence, safety and well-being. For example, pink is
5-.'!.L-;i (4§} b[ing ﬁl:n:uut gﬂ:nh:r p]'i}fxin| slmnglll. and 2
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positive mood in children, cool colours promote re-
laxation, 5].:.:];- andd calmer ;.l.l;li'.-'il."'u:.'liI warm codoucs
invigorate strength and physical activicty, and neu-
tral colours minimise attention.

SUSTAIMABILITY
In addition, colour application can also help en-
saving, with bright and reflective colours in
s af the h-::-:pill::l.'l. Thaz 5 also an i.m]mr-
eration, when designing environmen-
illy susminable healthcars environments, In the
vein, paints used in hospitals should aleo be
prudently specified to withstand the intense clean-

intgr amd H-:I'uh-l:ril:'@_ that a hospital has o ul!ldi:rgi':l.
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Given the very nature of healthcare faclites, paints
ghould be made from non-harmiul materials, con-
Iaini:'rg Low wolatibe E.:-]FI.‘IEII.‘ :umpuum:[ |:_1IFGE:I and
that will not become & brecding ground for bacteria
and disease.

Improving the healthcare user experience is piv-
otal for desired results in patient care, and the above
need to be taken into consideration and examined
carefully every time. This has led to the interior de-
-;.ign of hm‘.p]t:a,ls and eline |1-!:1:4:||'|‘.|i1‘q_.‘| £ highl}' spe-
cialised area, with a strong emphasis on creating &
lifestyle-oriented wellness environment that carers
to the requirements of global patients, secking ex-
tractdinary cane.

Hospital trends: Clean,
crisp, woll-desipned
lobby areas and modem
and spacious patient
ragms
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